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Trade Policy of Milan Auto:

At Milan Auto, we recognize the significance of global trade and its impact on our business and
the broader economy. Our Trade Policy reflects our commitment to fair and responsible trade
practices that foster mutually beneficial relationships with our partners and customers worldwide.
The following principles guide our trade endeavors:

Compliance with Trade Regulations: Milan Auto strictly adheres to all applicable trade laws,
regulations, and international trade agreements. We conduct our business with integrity and
transparency, ensuring full compliance with customs laws, export controls, and sanctions regimes.
Fair and Ethical Practices: We believe in conducting trade with fairness, honesty, and ethical
principles. We do not engage in bribery, corruption, or any other unlawful practices that could
compromise the integrity of our business or damage the reputation of our company.

Customer Satisfaction: Our trade policy revolves around meeting and exceeding our customers'
expectations. We are dedicated to providing high-quality dowel pins that conform to industry
standards and specifications. Timely delivery and exceptional service are at the core of our
customer-centric approach.

Supplier Relationships: Milan Auto values strong partnerships with our suppliers. We seek to work
with reputable suppliers who share our commitment to quality, ethical business practices, and
sustainability. Transparent communication and collaboration are key to nurturing these
relationships.

Intellectual Property Protection: We respect the intellectual property rights of others and expect
the same in return. Milan Auto is committed to protecting our own intellectual property and
ensuring that our products are not counterfeited or replicated without authorization.
Environmental Responsibility: Our trade policy extends to promoting environmental responsibility
in our supply chain. We encourage suppliers to adopt eco-friendly practices and comply with
relevant environmental regulations.

Support for Local Communities: Milan Auto acknowledges the impact of trade on local
communities. We endeavor to support local economies and communities wherever we operate,
contributing positively to their development and well-being.

Continuous Improvement: We continuously review and assess our trade practices to identify
opportunities for improvement. We embrace new technologies, best practices, and innovative
solutions to enhance our trade processes and efficiency.
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9. Market Expansion: Milan Auto aims to expand our market reach while respecting cultural diversity
and regional nuances. We approach new markets with sensitivity, adaptability, and a commitment
to building long-term partnerships.

10. Crisis Management and Contingency Planning: We recognize the dynamic nature of global trade
and the potential challenges it may pose. Our trade policy includes robust crisis management and
contingency planning to ensure business continuity and minimize disruptions during unforeseen
events.

This Trade Policy is communicated to all employees, suppliers, and stakeholders associated with
Milan Auto. We believe that through responsible and sustainable trade practices, we can
contribute to the growth and prosperity of our company, our partners, and the global community.
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